BSES

Now pay your BSES Rajdhani bills at your Nearest MoneyOnMobile Retail outlet

‘MoneyOnMobile’, with expertise in mobile payment processing, has a franchised retail network of over
400 outlets in Delhi/NCR. At these locations, consumers can pay their electricity bills of BSES Rajdhani
Power Limited (BRPL), apart from availing other services.

Benefits to Customers:

= Local MOM and POP shops part of network

= Extended timings - operate in line with the local market norms (Normally market operation
timings are 6.00am to 12.00pm)

=  Payments can be made on Sundays & most public holidays

=  Save parking and travel Cost

= Save time, no standing in queues, pay bills at the time of shopping

= 24 *7 Call center support for the customer

To pay your BSES Rajdhani bills at MoneyOnMobile Retail outlet, Please follow
the instructions below:-

e Please walk into your nearest MONEYONMOBILE retail Outlet. To locate your nearest
MONEYONMOBILE retail outlet, please click here

e Kindly present the copy of bill to the MONEYONMOBILE retailer

e The retailer will enter the CA number printed on the bill and shall be able to fetch the other
details like customer name, bill amount etc from the BRPL server

o The retailer will validate the bill amount and name from the customer

e The retailer will then process the transaction after entering the mobile number of the customer,
post getting the confirmation from the customer

e The customer will get an instant SMS confirmation with the transaction details on his/her
mobile number

e Please handover the bill amount in Cash to MoneyOnMobile retailer

e Bill amount of only upto Rs 4000 in cash can be paid at MONEYONMOBILE retail outlets

In case of any complaint/issues being faced by BRPL customer, the customer may give a missed call
on 80391 18009. We will call him/her back. Alternatively, send an email to
customercare@moneyonmobile.in. The complaint will be resolved within 48 working hours.



