GO CASHLESS: PAY YOUR ELECTRICITY BILL ONLINE / THROUGH MOBILE APP

\ Telephone: 399-99-808

From your registered phone number call on 399-99-808, for power
outage press 1, for IVRS based services choose option 2. Your request
will be registered automatically. If you are not calling from a registered
number, then punch your CAnumber, your request will get registered.
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BSES

BSES Yamuna Power Limited

CJ SMS: 5616108

Type BSESYP space, write NC (No Current),
space, Type 9 digit CA number
(BSESYP—NC—CA No) and send it to 561 61 08.

Get ELCB installed, stay safe

BYPL wants its consumers safe. To protect your near and dear
from electric shocks and accidents, please have ELCB (Earth

Leakage Circuit Breaker) installed.

As per DERC guidelines, ELCB is mandatory for electricity

connections.

a joint venture with GONCTD
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& Mobile App

Download the App from
www.bsesdelhi.com/Google Play. Click on the App,
enter 9 digit CA number, select the service and
register the request/ complaint.

Get upto Rs 300 cash-back per
month by paying BYPL bill

using

Jrobikwik

Paying your electricity bills digitally is even more rewarding
now! You can get a cash-back of upto Rs 300 per month by

simply paying your BYPL

electricity bills for three consecutive

months through Mobikwik.
The scheme will continue till 30 September, 2018.

CM Inaugurates Dry Transfomer
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= For more details, please call on our Helpline number

399 99 808 or contact your Division office

Please note: Physical copy of the electricity bills will not
be sent to the consumers, who have opted for E-bills.
Physical copy of their bills will be stopped after three
you are

cycles. Remember; by opting for E-bills,

contributing in protecting trees and Mother Nature.

Convenience....Anytime, Anywhere... Save Time

Net banking

Credit/Debit Card
Mobile / E-Wallet
And Much More

Please visit www.bsesdelhi.com for more details

Use Mobile App for faster resolution of your No Current Complaint

Benefits:

No manual intervention, therefore, it acts fast
No current complaint gets directly registered in
the system

Prompt action taken on the complaint received
No queues, no busy phone lines

Get acknowledgment on complaint registration
Get to know the status of your complaint

At Your Service 24X7 : 399-99-808, Call 8010930719

if somebody asks you for bribe for electricity related work
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City gets oil-free

transformer

elhi's power supply saw the
infusion of innovative

technology with the launch of an free (diy) transformer atopa

oil-free transformer by CM Arvind
Kejriwal. Besides being safer than
the conventional transformer, the
new transformer, mounted atop a
30 foot-high platform to save

Kejriwal

inaugurates
transformer at
Brahampuri

CMinaugurates
drytransformer

Delhi Chief Minister Arvind
Kejriwal inaugurated an oil-

vooaonw  THE HINDU
TUESDAY, OCTOBER 31, 2017

CM Kejriwal launches

space, will address the issue of
traffic congestion in the area. 1ans ll

oil-free transformer
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FEEDBACK

Send in your feedback to Corporate
Communications, BSES Yamuna Power
Limited. Registered Office: Shakti Kiran
Building, Karkardooma Delhi-110032,
CIN:U40109DL2001PLC111525

Tel: 011- 399-97-111/399-99-273

E-mail: bypl.Feedback@relianceada.com
Website: www.bsesdelhi.com

[‘ 41999808 8588892156

Streetlight (Power theft related)

Easy to Use:
* Click on the App
 Enter your 9 digit CA Number

e Choose Service, register
request/complaint

BSES Mobile App Now available for 10S and Android phones!

<

Available on the

App Store

lil Available on the
' Android Market
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