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On World Consumer Rights Day 

March 15, 2012, Chairman of the 

Public Grievance Cell - Mr Justice SL 

Bhayana and Chairman, BYPL 

Consumer Grievance Redressal 

Forum - Mr PK Modi released the 

BYPL Urdu & Punjabi Charters.

BYPL is the only discom to offer the 

Citizen's Charter in all four official languages of Delhi.

BYPL Urdu and Punjabi
Citizen Charters  launched

Delhi CM switches on
BYPL's 50th Grid  at Sonia Vihar

We are listening...dial BYPL
399-99-808

Send in your feedback to Corporate Communications, BSES Yamuna Power Limited, Shakti Kiran Building, Karkardooma, New Delhi 110092
For more information visit our website www.bsesdelhi.com or call +91 11 300-99-999

BYPL's 50th Grid Sub 

Station was inaugurated 

by Hon'ble Chief Minister 

of Delhi Smt Sheila Dikshit 

at Sonia Vihar recently. 

Others present on the 

occasion included Shri 

Haroon Yusuf, Hon'ble Power Minister Delhi, Shri J P Agarwal, 

Member of Parliament (Lok Sabha), Shri Mohan Singh Bisht, 

MLA and Shri Shri Hasan Ahmed MLA.

This 66/11 KV, 50 MVA Grid will cater to to over one lakh 

customers  in A, B, E&F Block Shriram Nagar, Mukund Vihar, 

West Karawal & Jagjeet Nagar, Sadatpur, CRPF Camp, Sonia 

Vihar, Balaji Temple, North India Engineering College, and 

Usmanpur area. In addition it will also benefit the Sonia Vihar 

Water Treatment Plant and the upcoming Delhi landmark  the 

“Signature Bridge”.

• Usually people put mobile & laptop on charge for whole 
night. It should be charged for only an hour or for the 
required time. Aamir Elahi, Chandni Chowk, Delhi-110006

• Water is our main natural resource & helps generate power. 
So saving power helps to save water also. Switch off water 
tank and avoid water overflow. Vipin Bansal, 1223-24, Gali 
Kashmiriyan Kucha Pati Ram, Bazaar Sita Ram, Delhi-
110006

• Hang washed clothes to dry in the sun instead of using 
washing machine dryer. Ganesh Sharma, House No. B-99 
(West Vinod Nagar, Street No. 1, Delhi 110092

• When water pump is being used try and switch off air-
conditioner for some time. Chunni Lal, 187-B, Gautam 
Marg, Johripur Delhi -110094

Log in at www.bsesdelhi.com and share your cool ideas

Cool energy conservation ideas shared by
BYPL customers

BSES thanks its 27 lakh customers for saving 160 MW 

(BYPL 65 MW, BRPL 95 MW) across East, Central, 

South and West Delhi on Earth Hour 2012.

News Reports 

Components of power cost

Power
Purchase cost

80%

Income Tax
0.5%-1%

Return on
Capital Employed

6%-7%

Depreciation
3%-4%

Operations &
Maintenance

Expenses
9%-10%

Source: DERC ad in Hindustan Times, April 10, 2011
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