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BYPL has introduced a SMS service 5-545-464 for your convenience. In 

case of a power outage, voltage fluctuation or an outage due to a meter 

issue, now you - residents of East and Central Delhi - can simply SMS and 

register your complaint. All you have to do is:

Type BSES <SPACE> FAULT CODE <SPACE> CRN Number and SMS to 5-545-464

Fault Codes are:  

(I) NC for No Current, (ii) VF for Voltage Fluctuation and (iii) MB for 

Outages on account of Meter Issues

Even Bill and Payment details are available through SMS. All you have to do is: 

Type BSES <SPACE> BILL <SPACE> CRN Number and SMS to 5-545-464

We are happy to offer this service to our largest consumer base - all 'single 

phase' consumers.

The number is 5-545-464. Save it!

BYPL to bring home sun power 

BYPL and BRPL have separately signed a 25-

year MoU to procure 25 MW of solar power 

each with ACME Jaisalmer Solar Pvt Ltd. 

recently.

Through this agreement, BSES companies 

became the first power distribution 

companies in India to take the lead in showing commitment to the 

Jawahar Lal Nehru National Solar Mission (JNNSM) - an ambitious project 

for generating 20,000 MW of Grid Solar Power by 2020 - launched by 

Prime Minister Dr. Manmohan Singh.

ACME Group is setting up three solar plants of 50 MW's each in Rajasthan 

(Jaisalmer, Bikaner and Jodhpur). BYPL and BRPL will procure the entire 50 

MW (25 MW each) from the Rs 750 crore Jaisalmer Solar Thermal Power 

Plant  expected to be commissioned by June 2011.

We are listening...dial
BYPL -  39999808

Vishisht Sahayogi meet
BYPL kicked off the New Year by organizing a meet for 

its Vishisht Sahayogis in East and Central Delhi. During 

the meeting BYPL CEO Mr Ramesh Narayanan, shared 

the company's plans, challenges and efforts it has 

made to meet the growing expectations of the 

consumers. Vishisht Sahyogis were assured resolution 

of their issues would be given priority by BYPL.

Keeping Delhi clean and green - 
BYPL to buy ‘waste’ power

To keep Delhi clean and green and to show our concern 

for energy conservation and climate change, BSES 

Yamuna Power Limited (BYPL) recently signed a 25 year 

Power Purchase Agreement (PPA) with East Delhi Waste 

Processing Company Limited (EDWPCL) to buy electricity 

from Delhi's first 'city waste to power' initiative.

BYPL will procure 49% of the 10 MW electricity that will 

be generated by the 'renewable' energy power plant 

coming up at Ghazipur at a competitive tariff rate of Rs 

3.668 per KWh. 

This 10 MW municipal solid waste power plant, 

processing around 1200 tonnes of municipal solid 

waste daily, is expected to reduce greenhouse gases 

equivalent to planting around 1.19 lakh trees or 

removing 83,000 cars from the road for a year.

For Preventive Maintenance Schedule, log 
on to www.bsesdelhi.com or

call your Division Customer Care Officer"

Send in your feedback to Corporate Communications, BSES Yamuna Power Limited, Shakti Kiran Building, Karkardooma, New Delhi 110092
For more information visit our website www.bsesdelhi.com

All the best!
BYPL team wishes all students preparing for exams

We wish our consumers Happy Holi! Happy Easter! Happy Baisakhi!We wish our consumers Happy Holi! Happy Easter! Happy Baisakhi!
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