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Registered Office: Shakti Kiran Building, Karkardooma, Delhi-110032, 

CIN:U40109DL2001PLC111525, Tel: 011- 4124-7111/4124-9273,

E-mail: bypl.Feedback@relianceada.com, Website: www.bsesdelhi.com

Get
vaccinated

Maintain
social distancing 

Wash / 
sanitise

 hands frequently

Go Digital

Wear mask

Don't let your guard down in
the fight against Covid-19!

Just because the restrictions have once again 
started to ease, does not mean that the 
danger of Covid is over.  It is not. Measures 
to stay safe that were true a few months ago 
still provide safety from Covid. For complete 
protection, take precautions even after 
vaccination!

Reliance Infrastructure led BSES discoms are 

committed to a green and sustainable future. 

Championing the cause of renewable energy, 

Reliance Infrastructure led BSES discoms have 

inked Power Sale Agreements with SECI (Solar 

Energy Corporation of India) to procure 510 MW 

of solar and bundled hybrid power.  Of the total 

quantum of 510 MW, 300 MW is solar power and 

210 MW, hybrid power.  

Reliance Infrastructure led BSES discoms have 

become the first discom in Delhi and among only 

a handful in the country to procure hybrid power. 

Inked for a period of 25 years, the solar and 

hybrid (mix of solar and wind) power is expected 

to be available to BSES discoms, 18 months after 

signing of the agreement at a very 

competitive tariff of Rs 2.44  

per unit for solar and Rs 2.48 

p e r  u n i t  f o r  h y b r i d  

determined through an e 

auction. 

You can do so from the comfort of your home using digital self-service 

touch points like the BSES Website, Mobile App, WhatsApp, Email, Call 

Centre and SMS.

You need not visit a Reliance Infrastructure led
BSES office for availing a service!!

E-mail

Mobile App

Website

Call Centre

bypl.customercare@relianceada.com

www.bsesdelhi.com

19122 (Tollfree)

BYPL Connect

No Supply Complaint

Self Meter Reading

Bill Explanation

View & Pay Bills

Say Hi on

8745999808

for a list of services
Pre Paid Meter Balance & Recharge 

Tariff & Subsidy Details 

& Much More 

19122

Toll Free 24x7

41999808

Streetlight

5616108

SMS

Register 'No Supply' complaints through convenient options like Mobile App, Toll Free and Helpline Numbers

Available on the

App Store

Available on the

Android Market

8588892156
Power theft related

8745999808
No Supply complaints

Reliance Infrastructure led BSES signs
510 MW of 'Green' Power with SECI 

Logon to www.bsesdelhi.com, Call :  19122

7 days & 2 documents 
is all it takes to get 

an electricity connection 
from the comfort of 

your home
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