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Corrigendum - 1 

SECTION–V 

 

Commercial Bid/Price Format 

Sub: -Providing Support Services for call Centre at BYPL” 
 

S.No Activity 
UOM 

Rate (₹) Per Month 
Amount (₹) Per 

Annum 

1 
Support Services for call 

Centre – 140 nos 
LSM ₹ ₹ 

2 Supervisor- One no LSM ₹ ₹ 

3 Trainer- One no LSM ₹ ₹ 

Total  

 
Notes:  

 
Bidder to quote the price inclusive of followings:   

 
- Mobile Allowance @ 300 per month (140 nos) 

- Conveyance allowance @ 1500 per month (140 nos) 

- Night shift allowance @ 500 per month (Max 40 nos) 

- Total cost will be including of wages and other statutory compliances like PF, 

ESI, Bonus, Leave salary, Agencies Margin Etc. 

- GST will be extra as per applicable rates. 
 
 

 

 

 

Name & Seal of Company 


