
S. 
No.

NIT Clause Reference Section Description Bidder's Query BYPL Reply

1 Pg. No. 8, Point 1.3 RFQ
Date & time of Submission of Bid : 03/01/2025 till 14:30 HRS Request for extension of bid submission time by 10 days. Bid submission due date is extended till  16/01/2025 

upto 14:30 Hrs.

2 RFX no.
Tender 

Document 
RFX no. 2200000077 ---- Revised RFX no. is  2200000085

2 Pg. No. 13, Point 6.1 Commercial

The bids are invited through BYPL’s E-Tendering portal. BSES will carry out ETendering on its e-
tendering portal https://srmprdportal.bsesdelhi.com.

Bid submission for this tender will be through BYPL e-tendering portal. Since this 
is a new process for us, we request you to guide us through the entire process 
and provide necessary training. In the earlier tenders, submissions were done 
offline and divided into two parts: technical and commercial. As this is our first 
experience with the online system, we want to ensure everything is completed 
correctly and on time.

Kinldy refer to the Bidder User Manual provided in the 
the SRM portal.

3
Pg. No. 16, Point 8.2 & 

Pg. No 19 Point 1.6

The Company reserves all the rights to award the contract to one or more bidders who meet 
the execution requirement or nullify the award decision without assigning any reason thereof

BYPL should clarify the volume split between how many Bidders and what will be 
the split Ratio.

Tender conditions shall prevail

4 Pg. No. 28, Point 3.1.3 SCC

BYPL may, at its sole discretion, consider renewal and extension of the agreement beyond 
agreement duration. Such a decision for extension, if envisaged, may be taken 1 month before 
the expiry of the agreement. However, BYPL may, at its discretion, renew even within One 
Month of expiry of agreement. BYPL reserves the right not to renew and extend the 
agreement beyond agreement duration.

Both BYPL and the vendor should mutually agree to the extension. BYPL should 
not proceed with the extension without obtaining the vendor's consent.

Noted

5 Pg. No. 50, Point 32 GCC

The Company reserves the right to vary the quantity i.e. increase or decrease the Numbers/ 
quantities without any change in terms and conditions during the execution of the Order. 
BYPL may increase or reduce the area/ scale of operations after starting of execution of the 
contract and the size of contract may be adjusted 
accordingly.

If BYPL stops the printing due to any reason, then it will be 
acceptable.But Volume should not be transferred to other vendor without 
assigning any reason. If  no Issues reported, then volume should not be changed.

Tender conditions shall prevail

6 Pg. No. 56, Point 35 SOW

Paper should be 80GSM of A grade mill 
such as TNPL/BILT/Seshasayee/West
Coast/ITC/JK/TRIDENT/Centaury.

Most of the Paper mills mentioned are not supplying regular paper in north India. 
Kindly also add Khanna paper & NR paper mills

This clause is amended as follows :
"Paper should be 80GSM of A grade mill such as TNPL/ 
BILT / Seshasayee/West Coast/  
ITC/JK/TRIDENT/Centaury/Khanna Paper

7 Pg. No. 56, Point 1. SOW

Delivery Time • For KCC bills: Need to be delivered within 12 Hrs (Cut off time will be 02:00 
AM for print file sharing by Batch Team) • For SLCC/MLCC bill: Need to be delivered within 48 
Hrs. (Cut off time will 08:00 AM for Print files sharing by batch Team)

For KCC Delivery time should also be same a SLCC / MLCC in 48 Hrs. Request you 
to kindly amend as the rates are same for all the categories.

Tender conditions shall prevail

General

Currently, A3 bills are sent quarterly, and A4 bills in the remaining months. This 
variation creates significant challenges in managing the process   effectively. It 
requires a software change, additional coordination, and impacts efficiency. It 
also complicates logistics and leads to higher costs. We request you to 
standardize the format to either A4 or A3 for all 12 months to simplify operations 
and ensure timely delivery.

Tender conditions shall prevail

8
page no-10

Clause no 4.1(ii)
Technical

The bidder must have a Continuous/Reel Feed or Advanced Laser Cut Sheet Printing facility 
capable of printing at least 700 A4 pages per minute. Sufficient backup systems must be in 
place to prevent any delays. Both printing systems must be operational at the time of bid 
submission. The printer should also feature an integrated document inspection system to 
ensure that the front and back of each document match for the same consumer, maintaining 
automated document integrity. A minimum print resolution of 600 x 600 dpi for variable data 
printing is required.

Need clarity on this point. Bidder shall submit an undertaking stating that their 
printing facility and backup printing system are 
operational at tha time of bid submission.

CORRIGENDUM-2
Date
BYPL NIT NO:
Name of work: Providing Energy Bill Printing Services in BYPL
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