NOTICE INVITING TENDER (NIT)

FOR

SUPPLY & IMPLEMENTATION OF SOC SOLUTION INCLUDING TECHNOLOGIES SIEM, SOAR, UEBA, NDR/NBAD, THREAT HUNTING, THREAT INTELLIGENCE, INCIDENT MANAGEMENT FOR BYPL & BRPL

NIT NO: CMC/BY/24-25/RS/SkS/APT/48

[RFx Number: 2200000076]

SUBJECT - REVISION OF QUALIFICATION REQUIREMENT FOR "SUPPLY & IMPLEMENTATION OF SOC SOLUTION"

Sl. No.

Criterion

Documents to be submitted by bidder along with Bid in support of Qualification
Criteria

Amendment in Criterion

A) Technical Criteria:

The Bidder should be OEM or Authorized channel Partner of the OEM as on the date of tender with

In case bidder is an authorized partner of OEM, Manufacturer Authorization

1) ) ) L Form (MAF) from OEM stating that bidder is an authorized partner of OEM and NO CHANGE
an authority to sale, upgrade, supply, service and maintain the proposed products. . . . .
authorized to participate in this tender.
The Bidder should be a Managed Security Service Provider (MSSP) having its own Security . . . . . . The Bidder should be a Managed Security Service Provider (MSSP) having its own
A ) ) A L .. |Self-declaration by bidder along with Client name, contact details and project ) | ; . )
2) |Operations Centre (SOC) operating since last 5 years from the date of bid submission, from where it details Security Operations Centre (SOC) operating since last 4 years from the date of bid
is providing services to different customers submission, from where it is providing services to different customers
Certificate of Incorporation
The bidder's company should have been in existence for more than 7 years and bidder/ OEM must |Self-declaration by Authorised bidder or OEM along with Client name and project
3) |have experience of project execution of similar work as per tender requirement in Govt sector/ details. NO CHANGE
power sector/ energy/ BFSI/ critical sector in last 4 years. If bidder is an authorized partner of OEM, credentials of OEM shall be considered
for similar project execution experience.
. . ) L . Bidder should have experience of SOC operations for minimum 5 SOC customers in
Bidder should have experience of SOC operations for minimum 5 SOC customers in Govt sector, . ) ) . ) .
- . . Self-declaration by bidder along with Client name , Contact person, Phone no, last 4 years in Govt sector, power sector, energy, BFSI or critical sector. Customer
4) |power sector, energy, BFSI or critical sector. Customer names on bidder letter head along with ) . ) ) ) , o L
, - . A Email Id, project details. names on bidder letter head along with person’s name, contact details like mail id and
person’s name, contact details like mail id and phone numbers to be provided. R
phone numbers to be provided.
Bidder must have at least 3 deployments for 20000 EPS installation, each in Govt sector/ power .
. ) R . o . a. Purchase Order copies
sector/ energy/ BFSI/ critical sector (period ending bid submission date) for proposed SIEM solution o . " X )
b. Performance Certificate/Completion certificate/ Invoice Copies
5) |or NO CHANGE
Must have at least 1 deployment for 75000 or more EPS installation in Govt sector, power sector, . . ) . .
. ploy . ) . . P ) If bidder is an authorized partner of OEM, credentials of OEM shall be considered.
energy, BFSI or critical sector (period ending bid submission date) for proposed SIEM solution
OEM/Authorized channel partner's country shall not share land border with India as per MoP Order . . .
6) Self-undertaking on bidder's letterhead NO CHANGE
no. No.25-11/6/2018-PG dated 2 July, 2020 and Order No.25-4.1.2019-PG dt.11Aug, 2020.
7) |Bidders should have Latest valid 1ISO 27001 certification as on bid submission date Bidder should furnish the copies of Valid Certificate NO CHANGE
B) Commercial Criteria:
1) The bidder should have average turnover of Rs. 50 Crores in at least three financial years last three [Balance Sheet / Copy of Audited P&L Account / Duly certified CA certificate NO CHANGE
years (i.e. 2021-22, 2022-23, 2023-24) having UDIN to be submitted
2) The Bidder should have a positive net worth in last three financial years (i.e. 2021-22, 2022-23, Bidder should furnish a Certificate from the Chartered Accountant (CA) for Net NO CHANGE
2023-24) Worth
The bidder must submit the copy of registrations and submit an undertaking that
3) |The bidder must have valid PAN No., GST registration in addition to other statuary compliance. the bidder shall comply all the statutory compliance as per the applicable NO CHANGE
laws/rules etc.
The Bidder shall submit an undertaking that “No Litigation” is pending with BYPL or its
4) . . g K & o P g Self-undertaking on bidder's letterhead NO CHANGE
Group/Associates Companies as on the date of bid submission
The Bidder shall not be blacklisted/debarred by any central/state government institution /PSU,
5) / v any / 8 1psuy Self-undertaking on bidder's letterhead NO CHANGE

electricity utilities as on the date of submission of the bid.

Note: Bidder has to submit this document along with technical bid after sign and stamp and the technical bid should be made in conjunction with this revised criteria.
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