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Connecting with 

consumers is a 

responsibility, BSES 

takes very seriously. 

In continuation of 

these efforts, BRPL 

r e c e n t l y  h a s  

launched 'BSES Aap 

Ke Saath' – a novel 

and a first of its kind's initiative in the country - by a power distribution 

company to organise virtual online meetings with its RWAs.  Since launch of 

the platform around a couple of months ago, virtual meetings with around 

2000 RWAs have been organised in South and West Delhi. 

BRPL organises virtual meetings with around 2000 RWAs Now, go solar for just Rs 22,200* per kW

19123

Toll Free 24x7

Register 'No Supply' complaints through convenient options like Mobile App and WhatsApp

1800 10 39707

Emergency (Fire & Shock)
WhatsApp
 Register 'No Supply' complaints 
 (Type #NC 9 digit CA No &
send to 9999919123)

WhatsApp
Duplicate Bill
 (Type #Bill 9 digit CA No &
send to 9999919123)

Available on the

App Store

Available on the

Android Market

In a short span, BRPL has energised over 2100 

rooftop solar connections – with a connected 

solar load of over 63 MW – in South and West 

Delhi. Consumers across categories, including 

residential and CGHS, have warmed up to roof 

top solar net metering in big-way. It is an ideal 

method to reduce electricity bills and also do 

your bit for the environment. 

The much awaited Solar PV Rooftop Scheme under 

MNRE's phase 2 guidelines (with support of the 

Delhi Government) is now available for consumers. 

Now, a residential consumer can get a subsidy of 

upto 40% for going-solar. For details on rates and 

vendors & expressing your interest, please visit 

www.solarbses.com   and refer to the solar-booklet 

(http://solarbses.com/viewFile.aspx?filename=S

olar_booklet.pdf ). You can also call 19123 

(option 9). 

BRPL Self Help Groups stitching affordable masks for the needy

BSES promoted Women Self Help Groups are stitching affordable & 

reusable masks for thousands of people residing in the slums of West Delhi. 

These masks (10,000 & counting) are helping these women, supplement 

their loss of income during the pandemic. These masks are also being 

distributed amongst the needy and the vulnerable population.

Follow simply tips to stay safe during the rainy season

Much to everyone's delight, Monsoons are here again! With them, Monsoon also brings with 

itself, its own set of unique problems and issues due to water-logging. Chances of electricity 

related mishaps and incidents are especially high during the monsoon season. Simple 

precautions will help you stay safe and go a long way in ensuring incident free monsoons.

• Caution children not to play near them, even if they are barricaded. 

• Keep a “Tester” at home. If a switch or a wall of your house is wet, do not touch it. First use the 
“tester” to check if there is an electricity leakage.  If the need be, call your electrician.

• Stay away from all electrical installations like electricity poles, sub-stations, transformers, 
streetlights etc 

• Do not touch electrical appliances with wet hands

*Price per kW, upto a 3 kW connection

www.solarbses.com   

http://solarbses.com/viewFile.aspx?filename=S

olar_booklet.pdf

DR. Ruby Makhija

DR. Ruby Makhija

https://www.bsesdelhi.com/web/brpl/brpl-ac-replacement-scheme

WhatsApp 7827119060 or call 19123

https://www.bsesdelhi.com/web/brpl/brpl-fan-replacement-scheme
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