BSES

BSES Rajdhani Power Limited

BSES Rajdhani Power Ltd
(A Reliance Infra and Delhi Govt. Joint Venture)

CA NO: Fan Make:
Registered Consumer’s Tvbe of Fan Remote Controlled/
Name: yp Regulator controlled
Mobile No: Type of Fan 1200 mm
Alternate Mobile No: Fan Model:
Email ID: ICziolour of the
an
Supply Address:

Terms and Conditions for BRPL FAN Replacement Scheme:

1.
2.
3. The consumer must provide the self-attested copy of valid ID proof such as passport, voter

The eligible consumers must be registered consumer of BRPL in its licensed area of
distribution.
The scheme is only available on first come first basis for eligible consumer.

ID, Driving License, Aadhar Card, PAN Card or any other valid photo ID proof.

. The Consumer must provide valid address proof of occupation as owner or legal occupant at

the premises in BRPL area such as Sale deed, DDA allotment letter, society allotment letter
(in case of apartments/ cooperative societies) for occupants of apartments, multi storied
apartments lease deed, passport, ration card, election commission voter id card, Aadhar
card, cooking gas connection allotment letter, bank passbook /statement of active bank
account etc

. The eligible Consumer must ensure that all outstanding & enforcement dues against the CA

number on which the scheme is being availed, as on date of registration are paid in full to
BRPL

.Consumers are requested to contact the concerned dealer within 15 days from the

registration.

. Consumers can contact the vendor for the purchase and installation. Detailed addresses of

the authorized vendors areavailable at Customer Help Desk/on our website

. Authorized vendors shall deliver and install the new FAN at registered address only after the

payment of offered price of the model selected.

.In case of any defect, deficiencies in after sale services or in the product quality or

performance availed under the scheme, any such issues, complaints and disputes arising
thereon shall be solely dealt by the consumers with the vendors only. BRPL in no way is
responsible, liable for the quality, performance of the product and after sale services to be
provided by the manufacturer, dealer etc.

| agree to above terms and conditions to avail BEE 5 star FAN under DSM Initiative of BRPL.
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