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BRPL Power App

Step 1: Download the BRPL Power App

Step 2: Click on the 'Fire & Shock' button on the 

home screen

Step 1: Simply send "Hi" on BSES Rajdhani WhatsApp Business 
No.8800919123

Step 2: Select "Complaint Registration" under the main menu

Step 3: Select Fire Complaint / Current Leakage under 'Register 
Complaint' 

Step 4: Enter your 9 digit valid CA number & confirm to 
successfully register your complaint 

Click
Here

BRPL WhatsApp

BRPL's

'Fire & Shock'

Service for

Emergencies!

In the unfortunate event 

of a fire or shock, you 

can connect with BRPL 

through the following 

options:

Step
1

Step
2

1800-103-9707

Press 2 for 'Fire & Shock'Call

Our representative will reach out to you for further assistance
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