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OUR MOBILE APP GETS EVEN MORE POWERFUL. 
IT'S NOW THE 'BRPL POWER APP'!

Experience the power of new features and easier navigation!

Simply scan to download

New exiting features:

• Online CHD (Customer Help Desk) 

appointment

• Ask for 'Call Back'

• Report power theft

• Chat bot

• “No current” complaint registration with 

current status

• Quick access to “Fire & Shock” number in 

case of emergency 

• Know your account details

• View your bill & payment history

• Instant bill payment

• Check your energy consumption

• Apply for new connection & avail e-

services

• Register your complaint

• Energy calculator

• Safety tips

Other features:
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