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Dear Consumer,
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On behalf of Team BRPL, | wish you a very happy and
prosperous New Year. Our efforts saw Delhi meet its
highest ever peak power demand of 7016 MW during
summers. This is more than the combined power demand
of Mumbai and Chennai. We also reduced our aggregate
technicaland commercial losses to arecordlow of ~9%.
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Our commitment towards sustainable growth saw us launch
several pioneering programs like 'BRPL Solar City Initiative', 'AC
Replacement Scheme' and India's 1st Behavioural Energy
Efficiency program. We have also started deploying Electric
Vehicles in our operational fleet.
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As a progressive utility, in 2019, we will keep-up the focus on
providing reliable power supply and loss reduction, together with
our endeavour for greater integration of renewable power,
promotion of energy conservation and digitisation. Safety of
consumers and employees, a focus area for us, will continue to
remain so. However, external challenges like illegal extension of
balconies, chhajjas and rooftops near our network are some of the
impediments in our mission to achieve 100% safety. In this quest,
wewill continue to engage with you and other stakeholders.

| once again wish you the very best for 2019 and look forward to

working with you even more closely for a safer, greener and
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expectations, the Lok Adalats, settled
around 4000 power theft cases with a
value of around Rs 39 crores. The
'green' Lok Adalats also managed to
save over 30,000 A4 size sheets.

Delhi. They will be facilitated to open India Post Payment
Bank accounts and get a cheque book and Debit Card, which they can use to make
electricity payments. They will also get insurance of upto Rs 2 lakh, first year
premium for which will be paid by the discom.
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Register 'No Supply' complaints through convenient options like Mobile App and WhatsApp
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