
 

    

dkWy lsaVj dk uacj feykdj 1 nck,a] 
  Lor% ntZ gks tk,xh ikoj dV dh f“kdk;r 

 
• dkWy lsaVj dfeZ;ksa ls ckr djus dh Hkh t:jr ugha 

 
ubZ fnYyh% 15 ebZ] 2013A xfeZ;ksa esa ch,lbZ,l miHkksDrkvksa dks cM+h jkgr feyus okyh gSA vc fctyh xqy gksus dh 
fLFkfr esa rqjar f”kdk;r ntZ djkbZ tk ldsxhA ikoj dV dh f”kdk;r ntZ djkus okys miHkksDrk vkbZohvkj,l 
rduhd dh enn ls] dkWy lsaVj dfeZ;ksa ls ckr fd, cxSj gh] viuh f”kdk;r ntZ djk ldsaxsA blls tgka ,d vksj 
mudh ikoj dV laca/kh f”kdk;rsa rqjar ntZ gks tk,axh] ogha nwljh vksj] mUgsa dkWy lsaVj izfrfuf/k;ksa ls ckr djus dh 
Hkh t:jr ugha iM+sxhA [kkl ckr ;g gS fd ikoj dV dh f”kd;r ntZ djkus okys miHkksDrkvksa dks] vkbZohvkj,l 
rduhd dh cnkSyr] ch,lbZ,l dkWy lsaVj dh Qksu ykbusa O;Lr ugha feysaxhA D;ksafd] ,slh dkWYl vke ykbuksa ds 
ek/;e ls dkWy lsaVj izfrfuf/k;ksa ds ikl u tkdj] lh/ks vkbZohvkj,l flLVe ij pyh tk,axhA  
 
njvly] ch,lbZ,l fodflr ns”kksa esa bLrseky gksus okyh ,d ,slh rduhd bLrseky djus tk jgh gS] tks ikoj dV 
dh f”kdk;rksa dks vke f”kdk;rksa okyh Qksu ykbuksa dh drkj esa u Hkstdj] lh/ks vkbZohvkj,l flLVe ij Hkst nsxhA 
mlds ckn miHkksDrk vius Qksu ds dh&iSM dk uacj 1 nck nsaA fdlh ls ckr fd, cxSj gh ikoj dV dh mudh 
f”kdk;r ntZ gks tk,xhA lkFk gh] mUgsa daIysaV uacj Hkh fey tk,xkA 
 
ch,lbZ,l miHkksDrkvksa dks ikoj dV laca/kh daIysaV ntZ djkus ds fy, u rks viuk uke@irk vkSj u gh viuk lh,@ 
lhvkj,u uacj crkus dh t:jr iM+sxhA dkWy lsaVj ij fcuk fdlh ls ckr fd, vkSj fcuk dqN dgs] mudh daIysaV 
ntZ gks tk,xhA lkFk gh] mUgsa mudh daIysaV dk jsQjsal uacj Hkh fey tk,xk] ftls vkxs jsQjsal ds rkSj ij iz;ksx esa 
yk;k tk ldrk gSA  
 
chokbZih,y miHkksDrkvksa ds fy, dkWy lsaVj uacj gS& 399 99 808 vkSj chvkjih,y miHkksDrkvksa ds fy, dkWy lsaVj 
uacj gS 399 99 707A ;s uacj lIrkg ds lkrksa fnu vkSj pkSchlksa ?kaVs dke djrs gSaA  
 
dSls mBk,a bl lqfo/kk dk ykHk 
 
bl dzkafrdkjh lqfo/kk dk ykHk mBkus ds fy, ch,lbZ,l miHkksDrkvksa dks cl ,d ckj viuk eksckby uacj vkSj viuh 
fMVsy] ch,lbZ,l esa viMsV djkuk gksxkA mlds ckn os bl lqfo/kk dk ykHk dHkh Hkh] dgha Hkh mBk ldrs gSaA eksckby 
uacj vkSj fMVsy viMsV djkus ds fy, chvkjih,y miHkksDrk 399 99 707 ij vkSj chokbZih,y miHkksDrk 399 99 808 
ij laidZ dj ldrs gSaA blds vykok] chokbZih,y miHkksDrk BYPL.customercare@relianceada.com ij] vkSj 
chvkjih,y miHkksDrk BRPL.customercare@relianceada.com ij bZesy Hkh dj ldrs gSaA mlds ckn] miHkksDrk ds 
eksckby Qksu ls dkWy djrs gh chvkjih,y ds vkbZohvkj,l flLVe ij ml miHkksDrk dh lkjh fMVsy vk tk,xhA 
vkSj] 1 nckrs gh loZj ;g tku ysxk fd fdl miHkksDrk us ikoj dV dh daIysaV ntZ dh gS vkSj mldk irk o 
lh,@lhvkj,u uacj D;k gSA 
 
ch,lbZ,l izoDrk ds eqrkfcd& ;g gekjk fujarj iz;kl gS fd ge vius miHkksDrk&lsokvksa dks vkSj csgrj cuk,aA 
gekjh vkbZohvkj,l lsok,a bl fn”kk esa ,d egRoiw.kZ dne gSA 
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