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BSES Mobile App: Register 'No Supply' complaints,
Pay Bill and avail 'Door Step Services'

For your convenience,

BSES has upgraded its

Mobile App. Now, besides

registering 'No Supply'

complaint, you can also:

* Register for various
Door Step Services
like New connection,
Name change, Load enhancement / reduction, Address
correction and view Status of new connection

* Use My Account to View past and current billing details,
Pay electricity bills, Download Last 5 bills (with payment
details) and current bill (in PDF).

* Get messages on important subjects like Energy
Conservation, Electrical Safety etc

Consumers can download this App from the BSES website
www.bsesdelhi.com, under the section 'Customer Support' or
from Google Play (Search BSES/BSES App). Presently this App is
only for Android phones.

Over 1.8 million LED bulbs distributed in

South and West Delhi
BSES in collaboration with EESL (Energy Efficiency

Services Limited) is facilitating distribution of
highly subsidised LED bulbs in its licensed area.
Since the launch of the scheme in June 2015, over
2.9 million LED bulbs have been distributed. Of
this, over 1.8 million LED bulbs have been
distributed in BRPL' area of South and West Delhi.
These will cumulatively lead to energy savings of a
whopping 43 Million Units per annum (vis-a-vis CFLs).

Under the scheme, a consumer can buy upto 10 LED
bulbs (per CA number) of 7 watt at a heavily subsidized
price of Rs 93 each. Each of the LEDs is backed by the
manufacture’s 3 year warranty.

Dial 1800-10-39707 for Emergency

(Fire & Shock) and Streetlight Complaints

Safety of our consumers is important to us! To promptly
address emergency (Fire & Shock) and streetlight complaints,
BRPL has a dedicated 24 x 7 toll-free number 1800-10-39707.

This dedicated number is over and above the existing option
of registering emergency and streetlights complaints on BRPL'
24 x7 helpline number 399-99-707.
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Get a cash-back
of Rs 200+ on your
electricity bill by
paying it 2 minimum
7 days before the
due date through

Apply for new connection,
upload documents and pay - Online

Do you know that one can apply for a new BRPL
electricity connection, upload documents and
even make payment from the comfort of
his/his residence or office? There is no need for
potential consumers to visit a BRPL office.

All a person has to do is log on to BSES' website
www.bsesdelhi.com, click on the link 'New Connection Request'
and complete the requisite fields and upload documents. After
checking the technical feasibility, the demand note will be
generated on-line. This can also be paid online.
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