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BSES Mobile APP

One Time Settlement Scheme - _ : ,
Now register 'No Supply' complaints from your mobile

A After full LPSC waiver : .
I
A Settle cases related to Power Theft - get upto 2/3 " rebate Now you can 5|mp|y register 'No
A Settle cases of Misuse - get a rebate of 50% Supply' complaints by accessing ]
4 Attractive settlement for JJ Cluster & Disconnected consumers BSES' newly launched and user R
(From August 30" to September 30", 2015) friendly Mobile App from your (—— H
Category Appiicels p,,nc,a| | PincipslAmout  |LPSC smart phones. Named 'BSES =
Cotogery Welver App', complaints related to 'No ’
Diecttheft | Domestc 60% 100% Supply, 'Streetlights' and those
{Connected load upto 11 KW) {Max 4 instalments) | H
et tamperng | Domesic ondonsstic | 237 o0 i00% related to ‘Emergency (Fire &
{Sanctioned load upto 11 KW) {Max 4 instalments) Shock) can be registe red .
Misuse / All categories of consumers, 50 % 50 % 100% i 1 “
unauthorised use | except indusirial {olflthe misL]lse {I;ia: 4 instaimg_lﬂts th roug hthis Mobile App
£ elactrici bill amount of the misuse bil . . . . . . .
gy amount) To begin with, this application is presently for Android
Di ted Al ted cases NA N& 100% H
CONSumers (3anctioned load upto 11 KW) {Max 4 instalments) phones- Consumers can download thls App from the BSES
T Pt e e ol g e ot b e | 0% website www.bsesdelhi.com, under the section 'Customer
JJ Clusters as menticned period |
on DUSIB web site = From the date of energisation or Support or from Google Play
E last payment, whichever is later o0 L
i « Till the date of disconnection or July :
I 31, 2015, whichever is earlier ;
ot dl  Sign up for Government's
Note: : < s & -
L; « Defaultin making payment of any Instaliment on time will render the setdement as null and veid, ' IDl g Ita| LOC KBI" Elﬂd get D I gl Lo c ke r
. Onf?tugnienltsn??n:tsxl:tl:ﬂ ,_" payment) bath Discom and the shall . DIGITALLY EM PUWEHED a
the ) i gs are pending in any coun of law or any other forum, = you CUmen 2, &l
i # This is a one-time scheme. After the closure of the scheme, power theft cases will be dealt strictly '
as per the law,
- Cases al.ready settled In any Court of law, Lok Adalat and at Discom's office will not be re-opened ' Sto re‘ S_h are and
i cuoniticsciie, # authenticate documents

electronically

Don‘t miss the opportunity:!

Get up to 4 LED bulbs'at
special price under DELP ' Scheme

Register yourself and other family
members for the Digital Locker and
submit the appended details at the

Whatis DELP? ; 2
o Government of India scheme 7 Watt nearest BRPL Customer Care Centre
o Cash payment of Rs. 93 or I_En Bl.l“]
o Advance paymentof Rs. 10and rest Rs. 83in deasy installments _
To avail the scheme Price m CA No
o Gopy of electricity bill and 1D proof for cash payment
aZ 93

o Copyofbill, 10, proof of address * for advance payment ’
* Electricity bill and address proof should have the same = 80% Energy efficient

address. Arrears should be fully paid. « Better Lighting
and high quality

iName of registered consumer

‘Mobile Evizil id

+ As. 162 will be
saved per bulb
yearly

Please procure the total number of required bulbs at one time.
Once a consumer has procured LED bulbs, there will be no
further opportunity to procure more bulbs.

ENo of persons registered for Digital Locker

Oy the LED bulbs with techrecal fauts will be reglaced. Candifions Agpéy

;? I.AFIqurnmenl of India Year 1.Digi Locker Id 2.Digi Locker Id
Ly = nitiative Implemented Warranty :
<y " by EESL in collaboration with : o

W BSES | 3.Digi Locker Id 4.Digi Locker Id

#In comparison to ordinary bulbs

Government of India scheme - LED bulb from DELP Scheme are not for sale.
Any violation may attract appropriate penal action.
. 1

_ ol Easy to subscribe
BRPL consumers can get their LED bulbs at any of the DELP distribution counters of BRPL, BYPL,
NDMC and TPDDL. For complete location details, please log on to www.eeslindia.org
For any complaints, please call 7042595718, 7042595719 (between 10 am - 5 pm)
or e-mail us on customercare_delhidel sl.co.in
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