BSES

BSES Rajdhani Power Limited

" Now, BSES on your Mobile Phone

(http://m.bsesdelhi.com)

BF{PLftﬂ launched its new user
friendly WAP site for mobile
phones. Just log onto
http:/m.bsesdelhi.com from
your phone browser and get:
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Multiple benefit on your

finger tips:

Fagigber Mow
Access your 'My Account r

anytime, anywhere ® No need
to call Customer Care for your S
basic queries & Ideal 'Self
Service' tool for Smart Phone
users ® Password protected
module.

Mty Account Login

On the move, now you can:

+ View your current bill
details

¥ Keep track of the hill
payment status/ details

¥ Check your payment history

¥ ldentify the division in which you are located

v Update your contact details

v Activate SMS and Email Alerts

¥ Send your query, suggestion and feedback to Customer
Care

v And More. ..

3 easy steps to 'My Account’

v Go to hitpy/m.bsesdelhi.com in the browser of your
phone and select ‘Register Now'

¥ Click on new user and enter your 9-digit CA and meter
number — hoth mentioned in your electricity bill

v Follow the easy to understand instructions and in no
time, your "My Account’ will be active

We are listening

Dial BRPL- 39999707

a joint venture with GONCTD

BRPL Team Wishes all a Happy New Year! & Republic Day!

January — 2014

BRPL awarded by
indian Chamber of Commerce

BRPL has been conferred two prestigious awards during the
7th India Energy Summit, organized by the Indian Chambers

of Commerce (ICC) on 15th Movember 2013, New Delhi. The
company was felicitated as the "Most Innovative Distribution
Company” and was also awarded the first prize for its efforts
towards "Demand Side Management”.

The awards have been introduced by the ICC, in order to
acknowledge and reward the power distribution companies
that have taken positive steps to increase their system
efficiencies and effective management of the demand-supply
situation.

Buy LEDs at attractive prices

Commemoaorating the festive season, BRPL has tied-
up with Energynomics to facilitate LEDs at
discounted prices for Delhiites. Under the
offer, Delhiites can buy LEDs (5 W and 6 W)

at select BRPL customer care centers.

Benefits:

¥ LEDs sold under the special offer will
be backed by an unmatched three-
year replacement warranty
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¥ Unlike CFLs, LEDs contain zero mercury
and arsenic

¥ LED lighting is eight times more energy
efficient than an incandescent bulb and
twice as energy efficientasa CFL

¥ Significantly longer life span than both CFls
and Incandescent Bulbs - the average life span
of a premium LED bulb is upto 50,000 hours
verses 8,000- 10,000 hours for a CFL and around
1,200 hours for an incandescent bulb

Register for SMS Alerts and Bill on Email

Help us serve you better! Please register your mobhile number
and email id for handy SM5 alerts on hilling, payment details and
‘Bill on Email. Alternatively, call our 24x7 helpline number
399-99-707, orwriteto us at brpl. customercare@relianceada.com.

Send in your feedback to Corporate Communications, BSES Rajdhani Power Limited, BSES Bhawan, N:.hru Place, New Delhi 110019
For more information visit our website www.bsesdelhi.com or call +91 11 300 99
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