Yet another BSES initiative to
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strengthen trust with consumers (Consumer Guide

\t BSES. we have always believed in aligning all our activities to the needs and

concerns of our valued consumers. In recent times, a scctuon of our consumers

voiced their concern regarding the accuracy of BSES' new digital meters. With a view
to addressing their concerns, BSES decided to appoint an independent third party to
1 move supported by both

nspect the quality and accuracy of its digital merers

DERC and the Delhi Government. The power utility signed an agreement with the

:puted Central Power Rescarch Institute (CPRI), an autonomous society under the
[ Tmion Ministry of Power, to undettake the -\|lJ.l||1\ check.

T'ill dare, nearly 200 BSES consumers have got their meters tested on site by CPRI
Besides conducting field-tests at the consumers' premises, CPR1 also rigorously

sample checked over 3 lakh digital meters that BSES has procured forinstallation. The

entire --,H]‘.I‘gi was found to conform to the accuracy norms spec ihied by DERC.
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Know your R“ig‘hts

\lthough the electricity meter is the Power Supply at the local BSES division

ITOPErty f BSI LS, 48 a consumet you office.
I | :

too have certain rights:
» You are enttled to receive vyour

have the right to electricity meter free of charge -

* You

informarion

reparding the provided it is being replaced

technical under the Meter Modernizaton

specifications as well Programme.

as the quality

» You have the right to get vour
standards of your electricity <

meter tested by BSES. In case vou
meter. In this regard, the ; e <
are not satsfied with BSES's testing of the
consumer can contact the Division - :
meter, you can call upon CPRI to re-rest

Manager or the Assistant Manager -
your meter.

Haon'ble Delbe Chief Mnster, Swmit. Nheila { )"ﬁl'i."_{ln’/.". browsing

the first copy of the BSES Consumer Guide along with
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Procedure for Free
Meter Testing by CPRI

our digital meter

logarial

You can avail of the opportuniry o get

rested by CPRI by adhering to the tollowing procedure:

» (et your meter tested by BSES, The test would  cost

Rs. 50 for a single phase merter & Rs. 100 for a three |
meter.

» In case you are not satisfied with the BSES meter test,
vou can get 4 re-test done by CPRI free of cost. The request
for the test by CPRI1 will have to be forwarded by any of the
local ME, MLA, Corporator, the DERC, the
Consumer Grievance Redressal
RWA. The request forms are freel
offices. These

tollowing
relevant

BSES

Forum or the
available at
forms can be
BSES

E\.I_!.';l]_ Shankar Road and

division (commercial)

submitted at any of the following offices

Adchiny, Hq

Karkardooma,
Minto Road.
For any query in this regard you can call our helpline
number 39999733,



Meet Asha Mebra, Delbi's first Electricity Ombudsman.

A product of Mumbai's St Xavier's College and a

retired IRS Officer, Asha Mehra (65) has held

prestigious positions like Member - Central Board of

Direct Taxes and Chairperson--Income Tax

Settlement Commission. In her present role she

Asha Mchra

would be the consumer's last stop for securing justice.

The expectations are high since Asha Mehra had earlier successtully
I It

||l_u'g'_| the role of a Tax Ombudsman.

Vested with the challenging responsibility of  adjudicating disputes

between elecrricity consumers and  private  power distriburion
companics, Asha Mchra remains confident: “My decisions will not be
lop-sided. 1 will protect the interests of the consumers, promate their
welfare, but not by unnecessarily penalizing the companies,” she said.
Her endeavors, she stressed, would be to strengthen the bond between
the consumers and the discoms.

But before vou go knocking on Ashaji's door, please remember thar you
need to exhaust all other erievance redressal avenues, including vour
discom and the Consumer Gricvance Redressal Forum (CGRE)
Consumers can appeal to the Electricity € mbudsman only it theyare not
satisfied with the decision of the CGRE This appeal must be made
within a month of the CGRF order and will be entertained only upon
paying a third of the billed amount. The decision of the Ombudsmin
will be final.

Remember, the Court of the Ombudsman is consumer friendly. You
don't have to deposit any fee. You don't have to hire an advocate. And
VOU €AN PrESEnt your OwWn casc. Indeed. the Court would like consumers
10 present their own case in person. The Electrieity € ymbudsman has
been created as per Section 42 (6) of the Electricity Act, 2003, for the

Pr ytection of consumer interest.

Hastsal HVDS

In a joint inidatve with DDA, BSES is engaged in the electrification of
Hastsal colony in West Delhi. The project - estimated to cost Rs. 8.5 cr.,

uld involve the insallation of 6 sub-statons and 4,000 electronic

meters, The scheme also entails the erection of 400 new poles and the

laving of almost 20 km. of cables

BSES Helpline Numbers

1. For 'no supply' & 3. For billing related
power- cut related complaints
complaints Dial - 39999707
Dial - 9604555555 4. For anti-tout /

S :
1604333333 enforcement

related complaints
Dial - 39999777

2. For meter related

complaints
Dial - 39999733

Touts are a moral hazard for
soctety, They cheat innocent f
i

law abiding consumers by I

posing as genuine problem

solvers. These social :

l‘;:l.l.‘lllc»: need ro  be |I

climinated, Help us get rid

of this menace. Please don't

cncouriage touts or take their help in solving any of your Illll-luh s

whether in respect of billing complaints, meter re lated queries or

load enhancement.

Remember, that BSES has computerised all irs commercial and

billing-related activines, leaving no room, at any stage, for human

manipulation, Therefore, the best way o deal with touts 1s to call

our anti-tout / ant-corruption helpline at 39999777 and alerr our

vigilance and enforcement department. Also, don't forger o

request the BSES smff who visit vour premises to show then

identin cards,

We require vour cooperation in cleanmg up the power unliny
\_Dusiness in the capital. J
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