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Toll Free 24x7

Register 'No Supply' complaints through convenient options like Mobile App and WhatsApp

1800 10 39707

Emergency (Fire & Shock)
WhatsApp
Register 'No Supply' complaints 
(Type #NC 9 digit CA No &
send to 9999919123)

WhatsApp
Duplicate Bill
(Type #Bill 9 digit CA No &
send to 9999919123)

Available on the

App Store

Available on the

Android Market

For getting a new 

e l e c t r i c i t y  

connection in a 

building which is 

more than 15 

meters in height, 

the appl icant 

needs to provide 

a Fire Clearance 

Certificate. This 

is mandatory as per the DERC regulations 

and building by-laws of Delhi's Master Plan. 

Fire clearance certificate
must for an electricity connection

in buildings over 15 meters 

Simple AC tips to help you conserve energy
and save money during summers 

Air conditioning can account for 30-50% 

of a company's/ household's annual 

energy costs. Simple and easy to follow 

tips will go a long-way in substantially 

reducing your electricity bill. 

• For the most comfort at the least cost, 

set your AC thermostat at 25 degree C

• Keep the doors of the air-conditioned 

room closed as far as possible

• Clean the AC filter every month

• Using ceiling fans alongside the AC will 

circulate the air and reduce the load on 

the AC

• Line windows (and walls) with plants and 

install curtains in the room to block 

sunlight and insulate the room from heat

• Cool roofs (painting the roofs white or 

installing white tiles) on commercial 

and residential roofing can cut air 

conditioning costs

• Check the energy rating of electric 

appliances before you buy them. 

Higher the ratings, higher the savings.

Now simply WhatsApp 

to get register 
'no current' complaints

#NC<space>

9-digit CA number to

9999919123

NO CURRENT COMPLAINT

7 days & 2 documents is all it takes to get 
an electricity connection

Ease of Doing 

Business

Log-on to ww.bsesdelhi.com or call: 39999707 / 19123

HAVE YOU TAKEN ADVANTAGE OF

BRPL’ AC REPLACEMENT SCHEME?

Come join hands to be a green consumer

Unbelievable discounts 
of upto 54% on new 

5-start energy efficient 
window/split ACs

*Terms and Conditions Apply

Contact

BRPL (South & West Delhi)

19123 / 399 99 707

Attractive buy-back schemes
from leading brands

Now also register for
the AC scheme online
(www.bsesdelhi.com) &
through the Door Step Service

Log on to www.bsesdelhi.com

25

15 meters
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